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NDASFAA Update

Hello!  I know you are busy right now wrapping up
the academic year, starting summer session
processing and preparing for fall, but I hope you have
had the opportunity to enjoy the magnificent spring
weather we have been enjoying (hopefully it will still be magnificent by the
time you read this – in ND, you never know!).

As your thoughts are now turning to summer, I hope that you or someone
in your office will be able to take advantage of the awesome training
opportunity we are so fortunate to have in the Rocky Mountain Region –
Summer Institute.  Robb Cummings and his committee have put together a
fun and informative program with outstanding faculty as usual!

There is a Core track for new financial aid professionals, an Advanced
track for the more experienced among us (topics for this track range from cost
of attendance to verification and what if’s) and an Associate track for student
loan professionals with topics which range from active listening to trusting
martians – I want to sign up just to sit in on that session!

Of course, Summer Institute isn’t all work and no play!  Picture the
beautiful Rocky Mountains…enjoying the company of new friends…”hypnotic”
entertainment…what more could you ask for?  Tune In To Training, June 12-
17, 2005 at the Colorado School of Mines in Golden, Colorado.  Don’t delay –
the early registration deadline is May 21, 2005 at www.rmasfaa.org/docs/
toc_summerinstitute.html!

Other upcoming events include:

NASFAA Conference, New York City, July 3-6, 2005

RMASFAA Conference, Jackson Hole, Wyoming, October 9-12, 2005

Robin Holden — NDASFAA President
Financial Aid Director - UND
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Financial Aid Spotlight
Name:  Diane Christenson
School:  Minot State University - Bottineau
Title:  Director, Student Financial Aid
Years in current position:  22

Diane Christenson, Financial Aid Director for the past 22 years at
Minot State University - Bottineau, goes to work everyday with the
wonderful knowledge that she will be working with students and
parents to provide the best service possible.

Prior to working at MSU-Bottineau, she worked at the North
Dakota Indian Affairs Commission for three years where she
administered the North Dakota Indian Scholarship.  Diane has been
NDASFAA President, RMASFAA Vice President and Board Member,
and a Higher Education User Group (HEUG) member.

“Currently the most challenging part of my job is Peoplesoft.  New implementation is always
difficult and frustrating,” said Diane.  “They say the learning curve is about three years. I wonder
if I will make it that long!”

Diane says that as a financial aid director she could not live without assistance from other
people in the Student Services Office.  Especially without her assistant, Linda Grover, who is
kind, caring, and intuitive!

In her down time, Diane loves to scrapbook!  “If I had all the time in the world, it would still
take me months to scrapbook all the pictures I have accumulated,” she said.  She loves to travel
when time and money permit.  The longest distance she has traveled is to Japan.  She also loves
to work in her yard, rock gardens, and vegetable garden.

“I am a single grandmother raising my 14-year-old granddaughter, Krystal, and helping out
with two more granddaughters, Jenna and Kristie,” said Diane.  “They are all the love of my life.”

Diane says that if she ever left the financial aid world she would truly miss the students.  “It is
so much fun to watch the students as they enter as freshmen and come back the following year
as sophomores,” said Diane.  “They are so much more grown up.  I would also miss the rest of
the staff and faculty.”

“My motto is, ‘Family and Friends are Everything!” said Diane.  “Having good friends and a
close family makes everything easier and MSU-Bottineau is part of my family.”
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2005 Upcoming Events
Regional Alliance Lender Workshops

May 10-12

North Dakota Credit Union League Annual Convention
May 12-14

Ramkota Hotel - Bismarck

NDBA/SDBA Convention
June 12-15

Rapid City, SD

RMASFAA Summer Institute
June 12-17

Colorado School of Mines - Golden, CO

NASFAA Conference
July 3-6

New York City

RMASFAA Conference
October 9-12

Jackson Hole, WY

SLND–Guarantor Hosts Support
Staff  Workshop

We would like to thank each of the schools and their
representatives that attended the SLND Support Staff Workshop
held April 21 at the Radisson Hotel in Bismarck.  The workshop
covered various loan program issues, updates on the state and
federal loan forgiveness programs, and consumer credit reports
and issues.  We also found time to play ‘Financial Aid Jeopardy’
which proved to be a lot of fun for all.  Special thanks to our
outside presenters: Peggy Wipf, NDUS and Mary Campbell,
Advantage Credit Bureau of Fargo.  Also, SLND would like to
thank Char Feist, Training Coordinator for SLND, for an excellent
job in arranging this workshop.

DEAL Interest Rates Increase

Effective May 3, 2005, the interest rate for the DEAL and Medical DEAL loan
rose to 8.00%, up a quarter percent from the previous rate due to an increase in
the federal prime interest rate.  The interest rate for loans in both DEAL programs
is fixed for the life of the loan.  Bank of North Dakota continues to offer the
borrower benefit of a .25% interest rate reduction if the borrower chooses to repay
their DEAL loan via electronic withdrawal from a checking or savings account.


